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Movistar home and the reinvention of the home

thanks to Artificial Intelligence

Atthe 2018 edition of MWC, we announced that we were working on Movistar Home, a device aimed at reinventing the home
incorporating Aura, Telefonica's artificial intelligence, for its launch at the end of last year. This launch formed part of a
company strategy based on bringing Telefénica's artificial intelligence to users’ homes, using Movistar Home as a launching
pad. Movistar Home comes to complete the ecosystem of Telefénica's home-installed devices. Now, this ecosystem is a
smart, open and trustable framework that, like a “computer”, that allows the development of relevant experiences at home
(Living Apps) driven by Al. We have named this framework Home as a Computer (HaaC) and Movistar Home is one of the
devices included it.

At first, for Movistar Home, we focused on Telefénica's core home services, Wi-Fi connectivity, television and
communications, although we also anticipated the direction we were going to take with this project, incorporating areas such
as family games and smart homes.

From the beginning, we were clear that the device would have to have two essential features: a touch screen and the
incorporation of natural language in its interaction with our users. This would allow us to develop a key device when it comes
to enhancing access to digital services from the home.

As well as the enhancement of these services, the hardware and software capacities of the device also enable us to provide
our homes with:

- Second Screen: A second screen that enhances the user experience when enjoying content played on the main television
screen, from supplementing what's being viewed with information to creating interactive and smart advertising models which
connect us to what is known as TV-Commerce.

- Hyper-Edge Computing From the beginning, Movistar Home was designed with the ability to integrate micro-services. This
would complement Telefonica's Edge Computing strategy with a device that could help us to improve the implementation of
services which require a minimum latency, such as gaming.

- Access to services from a third-party ecosystem: The device was created with the aim of enabling the opening up of the
home ecosystem to services from third parties, which would provide other companies the opportunity to enhance access to
their services from the home, as we have done with Telefénica's services.

Its location in the living room, the heart of family life, facilitates interaction with Movistar+ content on the television and with
calls and video calls. This is why Movistar Home has these elements built-in from the very beginning.

Among the technical characteristics we wanted the device to have, the most important is privacy, thanks to the ability to
cover the webcam and a button to turn off the microphone at a hardware level, and the “always on" feature, which allows the
device to be constantly on in order to encourage the user to use it and in order to not worry about whether or not it has
battery life when they need to use it.
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The information disclosed in this document is the property of Telefénica Digital Espafa, S.L.U. (“TDE") and/or any other entity within Telefénica Group and/or
its licensors. TDE and/or any Telefonica Group entity or TDE'S licensors reserve all patent, copyright and other proprietary rights to this document, including
all design, manufacturing, reproduction, use and sales rights thereto, except to the extent said rights are expressly granted to others. The information in this
document is subject to change at any time, without notice.

Neither the whole nor any part of the information contained herein may be copied, distributed, adapted or reproduced in any material form except with the
prior written consent of TDE.

This document is intended only to assist the reader in the use of the product or service described in the document. In consideration of receipt of this document,
the recipient agrees to use such information for its own use and not for other use.

TDE shall not be liable for any loss or damage arising out from the use of the any information in this document or any error or omission in such information
or any incorrect use of the product or service. The use of the product or service described in this document are regulated in accordance with the terms and
conditions accepted by the reader.

TDE and its trademarks (or any other trademarks owned by Telefonica Group) are registered service marks.
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